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ITonoxenne
0 NopsiJKe paccMOTPeHHs odpameHnii rpaxian
B Asronomnoii Hexommepueckoii Oprannsanun «Mexuuuackuii J{narnocrnyecknii nuentp

«benan posa-Caxannn»

1. O0mmue moJiomKeHHs

Hacrosiee [lonoxenne paszpabotano B coorsercTBuuM ¢ Koueruryuueit Poccuiickoit ®enepanmu,
@enepaibhbiM 3akoHOM 0T 02.05.2006 r. Ne 59 — @3 «O nopsaake paccMOTpeHHsi OOpalleHHil rpaxian
Poccuiickoii ®enepauuny.

Hacroswee IlonioxkeHne COCTaBIE€HO B LEAAX TapaHTUPOBAHHOTO OOECMEUEHHS KOHCTHUTYLIMOHHBIX TpaB
rpaxkaaH Ha obpaieHne B ABTOHOMHYIO Hekommepueckyro Opranuszanmio « MeamuuHekuii Jlnarnoctuueckuii
uentp «benas posa-Caxanun», nanee MeIMUMHCKHA LIEHTP.

Hacrosiuiee nosioxkeHnne onpeaenseT NopaA0K paccMOTPEHUA, PerucTpaluy oOpalleH il rpask/iaH.
2. OcHOBHBIC TEPMHHBI, HcNOJb3YeMble B [losioskenuu

Ob6pamenne- Hanpas/ieHHbIE B IMCbMEHHOH (QoOpMe MK B (OPME 3MEKTPOHHOTO JOKYMEHTa MPELIOKEHHE,
3asBJICHHE WK 7Kas1004, a Takke YCTHOe oOpalleHHe rpaxk/aaHuHa B MEAHLIMHCKHI LEHTD;

Hpeﬂ.noxcenne- PCKOMCHAALIMA rpax1aHWHa 10 COBEPILUCHCTBOBAHHUIO JIEATE/ILHOCTH, PA3BUTHIO, YIYHYIIEHHIO
KauyecTBa MEJAMLUMHCKONW NOMOLLK;

3anBieHHe- npoc1:6a rpax/jiaHHiHa o COAEHCTBUH B peaiM3allHd €ro KOHCTHTYLIHOHHBIX TIpaB M CB060}1 HITH
KOHCTHTYUHOHHBIX Npas 1 ceobon ApYrux au, 1u6o coobueHNe 0 HapYLIEHHH 3aKOHOB M HHbIX HOPMATHBHbBIX

[IPAaBOBbIX AKTOB, HEJOCTATKAX B paboTe MEAMUMHCKOrO LEHTpa, TM00 KPUTHKA JEATEIbHOCTH MEAMLIMHCKOrO
LEHTpA;

Kanoda- npocsba rpaXk/1aHMHa O BOCCTAHOBIIEHHH WM 3aLIHTE €ro HapyleHHbIX 1pas, cBOGOA MK 3aKOHHbIX
uHTEpecoB MO0 npas, cBOOOA WM 3aKOHHBIX MHTEPECOB PYTHX JIHLL;

3. TpebGosanusa Kk nopsaaky HHOPMHPOBAHHS FPAXKIAAH 0 PACCMOTPEHHH 00pameHnii u xa100

1.CBeneHns 0 MeCTe HaXOXJICHWS MEIMUMHCKOM OpraHu3alMH, MOYTOBOM ajpece /Ui HalpaBlieHHs
oOpallleHnii, O CnpaBOYHbIX TeNe(OHHBLIX HOMepaX M ajpece OJJIEKTPOHHOM MOYTHI 1S HarpaB/eHHs
obpateHHi pasmenieHsl Ha ohULUMANBLHOM caiiTe MEIMIIMHCKON OpraH13alimu B cet Mutepher:
www:bel-roza.ru

2.[Mouroseii anpec AHO MJILL «benas posa- Caxanun»: 693020, r. FOxHo-Caxanunck, yi1. Kypuabckas, 42A

Tenedon ans cnpasok no obpalleHUsIM rpakaaH, TUHHOMY npueMy rpaxian: 8 (4242) 300116
AJlpec 21€KTPOHHOR NouThl A8 npuema obpaienunit rpakaan: Glav. WHR@mail.ru

3.CamocrosTenbHas nepenaya 3asBUTENAMH MUCbMEHHbIX O0pALIEHHMA, C 10CTABKOM MO TOYTE WM KYPhEPOM.,
Hanpagssetcs no aapecy: 693020, r. FOxno-Caxanunck, yi. Kypunsckas, 42A



Pesxnum paboThl MEIMLIMHCKOH OpraHu3alum:
INonenenbuuk-Tlaranna: 8.00-20.00, 6e3 nepeprira
Cy660ta, BOCKpeceHbe- BLIXOTHOM

B cnyuae wusmenenuit B pexume paborbl, uHpopmauus 3abIaroBpeMEHHO JOBOAMTCS 10 CBEICHMA
[OCETUTENIEH.

4Ha oduumansiom caiite www:bel-roza.ru, Ha WHOOPMALMOHHOM CTEHJE Ppa3MeELIeHa Clieyrolas
HHpOpMaLIMIO:

-MECTO HAXOKACHHUA MEAULIMHCKOMN OpraHu3alliiu,

-HomMepa TenedOHOB /Ui CNpaBOK, 3anMcH Ha oOcieoBaHue, aapeca SJIEKTPOHHOH MOYTHI, aapec
opUUHMAILHOTO caiiTa MEIMIIMHCKOM OpraHu3alium;

-HacTosui [lopsaok.

5.1ns nonyyeHus vHGOPMALMK O MOPSAJIKE PACCMOTPEHHUS obpailleHHit W anod rpakiaHe MOryT 0BpaTHTHCH B
MEAMLMHCKYIO OpraHU3aluio:

-TUYHO;
-MyTeéM MUCbMEHHOT0 3a1poca;

-4epe3 BJIEKTPOHHYIO MOYTY.

4. IlpaBa rpa;aaH npu paccCMOTPeHHH oDpammeHuii
I'lpu paccMoTpennu obpatieHus rpakaaHuH UMEET TIPARO:

4.1. IlpencraBnaTe AONOAHMTE/bHbIE JOKYMEHTbI M MaTepHansl, JubGo obpawarses ¢ npockboit 06 Mx
MCTPeDOBaHUH, B TOM YUCIIE B 3J1€KTPOHHOI dopme;

4.2. 3HAKOMHUTBCH C JOKYMEHTaAMH M MaTepHalaMH, KacarOolUlUMHCH paccCMOTpPEHHSA 06pameﬁm, €CJIH 2TO HE
3aTparuBaeT rnpaea, cBOOOIbI M 3aKOHHbIE MHTEPEChl APYrMX JIMLL M €CIM B YKA3aHHBLIX JOKYMEHTAX M
MaTepuanax He CONEpKAThCs CBEJEHUS, COCTAaBIAIOLIME TOCYJAPCTBEHHYIO WM HHYIO OXPaHAEMYIO
dhenepanbHBIM 3aKOHOM TakiHy.

4.3. Tlony4aTb NUCHMEHHBIH OTBET 10 CYLIECTBY MOCTABIEHHBIX B OGpALEHHH BOTIPOCOB, 33 MCKJIIOYEHHEM
Clyyaes, ykasaHHeIX B cratbe 11 @enepanbhoro sakoHa Ne 59-®3 «O nops/ke paccMoTpenus obpaiueHuii
rpaxaan  Poccuiickoii  (ejiepaumm», yYBEOMJIGHME O [epeagpecallid [UCLMEHHOro oOpalieHHs B
OpraHM3auMIo, B KOMNETEHIHIO KOTOPOH BXOAMT PellieHre NOCTaR/I€HHbIX B 0OpallieHUH BOIPOCOB.

4.4. Obpawarbcs B MEAMUMHCKHI LIEHTP C Xal000# Ha NPHHATOE pelieHue WIH AeiCTBHe (bespeiicTrie)
COTPYAHHKOB MO 00PAaLEHHIO TPaskJIaHUHA.

4.5. OBpawatscs ¢ 3asB/eHHEM O MPEKPALIEHHH PACCMOTPEHHs 0OpaLLEHHs.
S. l'apanTun 6e30nacHocTH rpak/IaHNHA B CBA3M € ero ofpamennem

5.1. 3anpewaercs npecie0BaHUE IPaKIAHHHA B CBA3H C €r0 OOpalIEHHEM B MeAMLIMHCKMH LEHTP WK K
COTPYAHHKY MEIMUMHCKOIO LEHTPA ¢ KPUTUKOH OEATEILHOCTH JIMOO B LIE/ISX BOCCTAHOBIEHHS MJIM 3aLIUThI
CBOMX TpaB, CBODO/I M 3aKOHHBIX MHTEPECOB TG0 MpaB, cBOGOA H 3aKOHHBIX MHTEPECOB APYTHX JIHLL.

5.2. Ilpu pacemoTpeHHH obpallieHHs He 10MycKaeTes pa3rialle e CBeeHHUI, cojiepKalimxcs B o0OpallieH1H, a
TaK)Ke CBEJIEHMH, KacarolMxcs YaCTHOM KHU3HM rpaknaHuHa, 6e3 ero coryiacus. He srnsercs pasriatieHHeM
CBEIEHMIA, COAepkauHXCa B OOpAaLUCHHH, HATIPABJIEHHE MUCHMEHHOIO oOpalleHus B rocy1apCTBEHHBIH opras,



OpraH MECTHOTO CaMOYIIPAB/ICHMS WM JO/DKHOCTHOMY JIMLY, B KOMIETEHIMIO KOTOPBIX BXOJMT PELUICHHE
MOCTAaBJIEHHBIX B 0OpallleHHH BOTIPOCOB.

6. TpebGoBanns kK NHCLMEHHOMY 00paIeHHI0 IPAKIAH

6.1. I'pakaaHnMH B cBOEM IMCbMEHHOM oOpauleHHH B 00sA3aTe/IbHOM NOPAAKEe YKa3blBaeT HaWMeHOBaHHe
OpraHM3aliK WK JI0JDKHOCTHOE JIMLO, KOTOPOMY HanpaBsiseTcs obpalieHue, CBoW GaMUINIO, WM, OTYECTBO,
TMOYTOBbIH aapec, Mo KOTOPOMY AoJKeH ObiTh Hanpas/ieH OTBET, H3laraeT cyTh o0palleHus, CTaBUT JTHYHYIO
MOAMUCH U JIATY.

6.2. B cayuae HeoOXOAMMOCTH IpaskIaHWH MpuiaraeT K MNUCbMEHHOMY 00palleHMI0 HeoOXOoAMMble [
PaccMOTPEHHA JOKYMEHThI U MaTepHallbl, TMO0 MX KOMHUU.

6.3. OOpauieHue, nocTynueilee Mo WHOOPMALMOHHBIM CcHCTeMaM OOILEro nNoNb30BaHUA, [OUIEKAT
PAacCMOTPEHHIO B MOPAJIKE, YCTAHOBIEHHOM /U1 MMChbMEHHBIX 00pallieH i,

7. llopsinok perucTpauny U paccMoTpeHHs o0pamennii rpaxian

7.1. Bee oOpalueHus rpaxiaaH nojiexart o0s3aTebHOH perucTpalMyd B TedeHWM 3-X AHel ¢ MOoMeHTa
MOCTYIUIEHWs B TIPMEMHOH aupekropa/ riaBHoro Bpada. [lucbMeHHble M yCTHble oOpailleHHsi rpakiaH
perucTpupyloTes oduc-mMeHekepoM B «KypHane peructpauyu obpauneHui rpaxkaan» (IMpunoxenne No 1),
anbo nytem BHeceHMs oOpateHuit B « KHHry xanob v npeioxeHHid», KoTopas HaXOAUTCs B perucrparype.

7.2. llopsaok paccMOTpeHHs NMUCbMEHHbIX 00palleHui rpakaaH:

7.2.1. B ciayuae, ecaM B MMCbMEHHOM 0OpalleHMHM He yKasaHbl (DaMMIIM rpakaaHWHa, HarpaBUBLIErO
06pameHue, HJTH TTIOYTORBIH ajapec, no KOTopomMy J10JIKEH ObITh Hanpas/ieH OTBET, OTBET Ha 06pau1erme HE
AacTCH.

72.2. B cliy4dae, €ClilH TEKCT IHCbBMEHHOIro oﬁpamem{ﬂ HE To1aeTcsa MNpoOYTEeHHIO, OTBET Ha OGPEMGHHG HE
AacTCH.

7.2.3. B cnyuae, eciM B MUCBMEHHOM MHOTOKPAaTHOM OOpallleHHMM rpak1aHMHa CONEPIKMTCA BOMNpOC, Ha
KOTOpb]ﬁ EMY paHeEE JaBallMCh TTHCBEMEHHLIE OTBETLI, H MPH 3TOM B OﬁanJ.GHHM HE MNPHBOJATCH HOBbLIC 10BO/LI,
MO3KeT OBITh MPUHATO pellieHHe 0 Ge30CHOBaTEeILHOCTH O4YepeHOro o0palleHus U MpeKkpalleHHH NepernucKH ¢
rpam/iaHHHOM [0 JJaHHOMY BOIIPOCY. O JAaHHOM PCUICHHH YBCOMIACTCH 3asBUTC/b.

7.2.4. ]Ina cocTaBieHHs OTBETA 3asfBUTEO MPOBOAMTCA ClyxeOHOe pacciieJIoBaHME B CPOKM yKa3zaHHble B
[Nonoxkxennu.

7.2.5. B oTBeTe MEAMLIMHCKOM OpraHu3alliy Ha obpallleH|e, HarpaB/ieHHOE JIMLIOM, HE UMEIOLLUM ITUCbMEHHOIO
corjacus MalMeHTa Ha Npe/oCTaB/IieHHEe CBEJCHMH, COCTaBIAIOUIMX BpauedHyI0 TaiHy, a TakKe JHMLOM, He
ABJIAIOLMMCA €r0 3aKOHHBIM MPEICTaBUTEIEM-HEO0X0/IMMO YKa3bIBaTh HA HEBO3MOMKHOCTb MPEAOCTABICHHS
3arpalMBaeMoi MH(OPMALMKM B COOTBETCTBHH co cTaTbeit 13 MenepaibHoro 3akoHa ot 21 HosOps 2011 Ne
323-d3 «O0 ocHoBax OXpaHbl 3/10pOBbA rpaxkaaH B Poccuiickoi @enepalivny.

7.3. Iopaaok perucTpaLm U pacCMOTPEHHS YCTHBIX 00pallleHUH rpax/iaH:

7.3.1. VYcTHple oOpalleHus TMOJJIeKAT PerucTpauMd M 00d3aTeNbHOMY pacCMOTPEHHMIO B TOpPSIKe,
YCTAHOBJIEHHOM JU1s THCbMEHHBIX 00pallleHHi.

7.3.2. B yctHom oOpalleHHM rpakJaHHH Ha3biBaeT CBOM (aMUIIHIO, WMs, OTYECTBO, HOMEp JOMALLHErO
TenedoHa, NOYTOBBIH ajpec, N0 KOTOPOMY A0J/KeH ObITh HANpPaB/IeH OTBET WIIM YBEIOMJIEHHE O Tepeapecaliu
o0patueHusl.

8. Cpoku paccMOTpeHHS NHCHMEHHBIX H YCTHBIX o0pamenuii rpaxkian

8.1. Cpoku paccMOTpPeHHA IMHCHMEHHBIX M YCTHBIX 00paleHHH, He TpeOyIOLIMX JIOMOIHHTENbHOrO H3yYeH s U
[IPOBEPKHU, HE MOIYT npeBbiartsh 30 QHe.



8.2. B MCKIIOUHTENBHBIX CTydasX, a TAKKe B Cllyyae HaNpaBieHWs 3anpoca, NPelyCMOTPEHHOrO YacThio 2,
cratby 10 DeaepanbHOro 3aKoHa, pyKOBOJAMTEb, 10/KHOCTHOE JIMLO BIPABE MPOITHTb CPOK paccMoTpeHus
obpauieHus He Gonee uem Ha 30 ameid, yBeOMHMB O NMPOANEHHH CPOKA €O PACCMOTPEHHA IPaKIaHMHA,
HanpaeMBLIEro obpauleHue.

8.3. IlpomneHue CpoKOB PacCMOTPEHHs OBPALLEHHS IPAX/IAH JOKHO BBITE JIOKYMEHTAIbHO 000CHOBAHO H
MOANHCAHO PYKOBOINTE/IEM OPraHU3aliuu (JIMPEKTOPOM, TJIABHBIM BPauoM).

8.4. Ilo uroram paccMoTpenus obpailenus GOpMUPYeTCs 1€/10, KOTOPOE CONEPIKUT:
-MMCbMEHHOE 00paLIeHHE, 3a1POC WM PErHCTPALIMOHHYIO KAPTOUKY YCTHOTO 0BpalleHus:;
-OTBET 3aABHUTEJIIO,

-MaTepHalbl, I0Jy4eHHbIE B X0JI€ pACCMOTPEHUs 00paLleHus.

8.5. lokymeHThl No obpaleHHaM rpakaaH XpaHATCS B TEYEHHE NATH JieT. 110 MeTeueHuH CpOKa XpaHeHHs
AOKYMEHTAlUs [OUIEKUT YHHUTOKEHHIO B YCTAHOB/ICHHOM TOPSAKe.

9. JInunblii npuem rpaxiaan

9.1. JInuHbIiA npuem rpasiaH MPOBOANTCS B YCTAHOBJIEHHBIE U JI0BEIEHHBIE 10 CREICHUS TPaK/aH JHW U Yachl
MPUEMA: CBE/IEHNA HAXOAATCA HAa OPULIMANLHOM caifTe M HAa HH(OPMALIMOHHOM CTEH/E B XOMTe MEIMLMHCKOTO
uenTpa npu sxozae (Ipunoxenune No 2).

9.2. Tlpn nuuHOM nNpueMe rpaskIaHUH NPebABIAET JOKYMEHT, YAOCTOBEPSIOLUIHIA €r0 JTUUHOCTD.

9.3. B cayuae, ecnn yctHoe ofpawenne He TpeGyeT HOMONHUTENLHOI NPOBEPKH, OTBeT Ha obpalleHue c
COracus rpaxiaHvHa MOXET ObiTb 1aH YCTHO B XO[E JIMYHOrO npuema. B ocTaibHBIX Cayuasx gaercs
[MCbMEHHBII OTBET [10 CYLIECTBY MOCTABIEHHBIX B OGPALIEHHH BOMPOCOB.

9.4. IlucemerHoe obpaluenue, IPUHATOE B XOJI€ JIMYHOTO NPHEMA, MOJUIekKAT PerucTpauum ¥ pacCMOTPEHHIO B
YCTAHOB/ICHHOM MOps/IKe, @ TAKKE [1C/IaeTCA HENOCPEACTBEHHAs 3aluch 110 CyuecTBy B JKypHane JHYHOrO
NpHeMa rpax/iaH rJ1aBHbIM BPauOM/AUPEKTOPOM LIEHTpA.

9.5. B ciyuae, ecan B obpaiieHun conepkarca BOTPOCHI, PELIEHHE KOTOPBIX HE BXOJUT B KOMIIETEHLIMIO
MEAMIIMHCKOrO LEHTPA, rPKAAHHHY JAeTCA pa3hACHEHHe, Ky/J1a M B KAKOM MOPSA/IKE eMy cllelyeT 06paTnThes.

9.6. B xone nuyHoro NpUeMa rpakKIaHuHy MOXKET ObITH OTKA3aHO B JalibHeiuem pPacCMOTpPEHHH Oﬁpau.IEHHH,
€CJIK €MV paHee Obls1 1aH OTRET MO CYLIECTBY MOCTARJIIEHHLIX B nﬁpamaum—l BOTIPOCOB.

9.7. Tlpukazom AMpeKTOpa yTBEPIH K/14eTCs OTBETCTBEHHBIH 3a paboty ¢ ofpalleHusaMH rpaXkaaH-riaBHbIH Bpay,
B 00S3aHHOCTH KOTOPOr0 BXOAMT HENOCPEICTBEHHOE pearupoBaHne Ha olbpallleHHe IpakaaH, KOHTPOTh M
aHajM3 oOpallleHUit, OpraHu3alMOHHbIe eHCTBHS.

9.8. Ha ocHoBanuu obpauienns rpakiaHuHa oTBETCTBEHHBIH pabOTHMK pelaeT BONPOC O HEOOXOAMMOCTH
TPOBEACHNS SKCNEPTH3bI Ka4€CTBA MEIMLMHCKOH MOMOLIM. DKCMepPTH3a KAYECTBA MEIMLIMHCKON MOMOLLK
NMPOBOAMTCA MO NEPBUYHOH MEAULIMHCKOMH JIOKYMEHTALIMH, C NPHBJICYEHHEM HEOOXOMMMBIX ClIELHATHCTOR.



Ipunoxenne Ne 1

®opma «7KypnaJia perucrpanuu o0pameHuii rpamaan»

Nem/n| Jlara ©.1.0. Anpec, Bua o6pamenns Ipuusnrtoe | Ucnoanurens,
nocryniaenns | OGpaTusmerocs | KOHTAKTHBIE (KpaTHoe pelieHHe | CPOK HCHOJHEHHS
obpamenus TejepOHBI | coaep:KaHue)

1 2 3 - g 6 7
Ipuiaoxenne Ne 2
Fpaq)mc JJHYHOI'O IIpHEMA IrpazkKJaaH
®HNO HomxHocTh Mecro Bpems
TyxbatoBa HupekTtop 693020 r. FOxkHo-CaxanuHck, yiI. [Tocneannii ueTepr Mecsaua
Cabuna PacumoBHa Kypuibckas, 42A kabunet aupekropal ¢ 15.00 no 17.00
CesepHas ['nasueiit Bpay | 693020 r. KOxHo-CaxanuHck, Kaxcnyto cpeny ¢ 15.30 no 17.30
Onera HukonaeBHa yi1.Kypunbckas, 42A kabuner
r71aBHOTO Bpava
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